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BADAN NASIONAL
SERTIFIKASI PROFESI

INDONESIAN PROFESSIONAL
CERTIFICATION AUTHORITY

SERTIFIKAT KOMPETENSI
CERTIFICATE OF COMPETENCE

No. 55110 5222 0000711 2024
Dengan ini menyatakan bahwa,
This is to certify that,

Natal Olotua Sipayung

No. Reg. PAR.1507.00711 2024

Telah kompeten pada Bidang :
Is competent in the area of :

Tata Hidang
Food & Beverage Service

dengan Okupasi / Kompetensi :
With Occupation / Competency :

Level IV
Food & Beverage Service Supervisor

Sertifikat ini berlaku untuk : 3 (tiga) tahun
This certificate is valid for : 3 (three) Years

Batam, 25 November 2024

Atas nama BNSP / On behalf of BNSP
Lembaga Sertifikasi Profesi Pariwisata Barelang International
Barelang International Tourism Professional Certification Body

RYAN LIANTO 315 A
Director '




Daftar Unit Kompetensi
List of Competency Units

No. Kode Unit Judul Unit Kompetensi 1.55HDRO0.218.2 Melakukan tugas perlindungan anak yang relevan
16. : =% | dengan industri pariwisata
| L55HDR00.250.2 | Mencari dan mendapatkan data komputer DI.HRS.CLI.20 Perf'pnn _cléild protection duties relevant to the
: = = tourism industry
DI.HRS.CL1.01 Access and retrieve computer-based data | SSHDR00030.2 | Mengembangkan dan memperbaharui
) L5SHDRO0.006.2 | Berkomunikasi melalui telepon 17 pengetahuan tentang makanan dan minuman
= ; Develop and maintain food and heverage product
D1.HRS.CL1.04 Communicate effectively on the telephone D1.HBS.CL5.02 km:wl egg . s
1.5SHDR00.1612 | Mengikuti prosedur kebersihan di tempat kerja L5SHDRO0031.2. | Menyediakan penghubung antara dapur dan arca
3 18 pelayanan
' D1.HBS.CL5.09 S i i i
DIHRS.CL105 | Comply with workplace hygiene procedures - Provide a link between kitchen and service area
= = {9 L5S5HDRO0.023.2 | Menyediakan layanan makanan dan minuman
Meningkatkan memperbaharui pengetahuan : Yo
o | LSSHDROOAS32 |t g e e DIHBS.CL5.12 | provide food and beverage services
4, oka
= — . PAR HT03.013.01 | Memproses transaksi keuangan
D1LHRS CL1.06 Develop and update local knowledge 20. B L CLE0h Process a fnancial tion Tor Services
1.55HDRO0.1512 | Mengikuti prosedur kesehatan, keselamatan dan TN rendered
i keamanan di tempg ke e 7 | Menenma dan menyimpan dengan aman barang
D1.HRS.CL1.07 Implement occupational health and safety 21 yang masuk
procedures —
155HDROO. 1522 | Mengembangkan dan memperbaharui DLHGECLT.11 Receive and securely store incoming goods
6. — pengetahuan tentang industri perhotelan LSSHDR00.229.2 Membangun dan memelihara lingkungan kerja
DILHRS.CL1.08 Maintain hospitality industry knowledge 22 o <=7 | yang aman
T5SHDR00,1552 | Menangani situasi konfik DI HML.CL10.02 | Establish and maintain a safe working
7. - . Envire
DI1.HRS.CL1.09 Manage and resolve conflict situation N Miemeliliase-knaliins Spanan pelanggan
1.55HDRO0.164.2 | welakukan prosedur administrasi = 5 2
8. - *1.55HDR00.196.2 —— .
DI HRSCLIII T 5 Manage quality customer service
1.55HDRO0.163.2 Menyediakan pertolongan pertama 24 e Menyediakan fayanan gueridon
9, . - :
DILHRS.CLI12Z | Perform basic first aid procedures DIHBS.CLS.1T | provide gueridon service
55 ; .
Mempromosikan produk dan jasa kepada 25 L55HDR00036.2 Menyediakan silver service
1L.55HDROO.154.2 DI HBS.CLS.14 e ailver STV
10 pelanggan b Provide silver service
. 1.55HDR00,033.2 iale .
DILHRS.CLI13 | Promote hospitality products and services 2. Mcaryedin kol spnm i au BT
sy er—— DI.HBS.CL5.15 Serve a range of wine products
embaca instruksi iagram dalam konteks
1 SSHDR00.211.2 vans berkaitn 27 1.55HDR00.034.2 Menyiapkan dan menvajikan cocktail
1 51 -y LL; 14’“ 'R ai e Py = DIHBS.CL506 | prepare and serve cocktails
HRS.CLI. e an. interpret basic instructions, directions 5 | Dl ikl e o
and/or diagrams Coach others in job skills
155HDR00.209.2 | Menangani keluhan 5o | [PSHDROOI02 | Memantau kinerja staff
12, DI, HML.CL10.13 i - perfi il
DI.HRS.CL1.15 Receive and resolve customer complaints e for W peﬁ_om?me :.Ilandards
30, | L55HDR002382 | Memantau operasi kerja rutin
[55HDR00.217.2 | Berkomunikasi secara lisan dalam bahasa Inggris Monitor routine workplace operations
13 pada tingkat operasional dasar = L.55HDRO0.189.2 | Dafiar personil staff
DLHRS.CLLI7 Converse English at a basic operational level DILHRM.CL9.09 | Roster staff
14 L55HDR00.149.2 | Rekerjasama dengan kolega dan pelanggan [.5SHDR002062 | Memulai percakapan dan mengembangkan
DIHRS.CLLI8 " ] : 32 hubungan baik dengan tamu
Work effectively with colleagues and customers Sitiiciino || 58 art conversations and develop good relations
1.55HDR00.150.2 | Bekerja dalam lingkungan sosial yang berbeda with guests
15

D1.HRS.CL1.19

Waork in a socially diverse environment

Natal Olotua Sipayung

Batam, 25 November 2024,

[Lembaga Sertifikasi Profesi Pariwisata Barelang International
Barelang International Tourism Professional Certification Body

Supardi, S.Pd., MM
Manager Sertifikasi

Manager Certification
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